From: Linda M. Bettin

To: Microsoft ATR
Date: 1/24/02 4:01pm
Subject: Microsoft Settlement
Dear Sirs;

I, as a consumer, would like to see AOL back off on litagation against Microsoft and be more
constructive. For instance putting the monies that they use in trying to sue Microsoft to better use. They
could put their heads together with Microsoft, work together to make new innovations. It just seems like
Microsoft is always trying to defend themselves in court about one charge or another. I for one, feel like
they are being persecuted for having a superior product. Leave them alone and let them do what they do
best, developing more new software!

Thank You,
Linda Bettin
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